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Parent Portal A Arbor A

Book your Parent Consultation, Trips and Clubs
9 March 2022
Dear Parent/Carer

We are delighted to announce the launch of the Parent Portal and Arbor App, the most effective
way for the school to communicate with you and keep you informed of your child’s life at school.
By logging into the portal or app you will be able to see and update your child’s information, get
live updates, and book arange of services such as parent consultations, trips and clubs. You will
be able to see the information we have registered for your child and their attendance data.

The Parent Portal works on Google Chrome using a laptop or computer and the Arbor App can
be downloaded to a mobile device from the Apple App Store or Google Play Store (Android 5.0,
iOS 10.0 and upwards).

To use the Parent Portal or Arbor App you must have registered an email address on your child’s
records. If you haven't done this yet, please contact us immediately.

For those who have already registered an email address, shortly you will receive a welcome email
inviting you to log into Arbor. Please follow the instructions in the email to get started. A leaflet is
also attached to this letter providing some introductory help.

Book Your Parent Consultation

Your child’s parent consultation meetings take place on the 29 March 2022 and the 30 March
2022 between 3:30p.m. and 5:30p.m. You can now book your meeting using the Parent Portal or
Arbor App by scrolling down to the Guardian Consultations section and selecting the meeting
time and date of your choice. We urge you to do this as possible to secure the booking of your
choice. Please contact the school if you have any difficulties with the portal/app.

If you don't have access to the portal/app and would like to reserve a session, please contact the
school.
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Booking Trips and Clubs

All current trips and clubs are listed on the postal and app and you will be able to view these on
your device if the trip/club is available to your child. To reserve a place please scroll to the Trips
and Clubs section of the portal/app.

Online Payments

The launch of the Parent Portal/Arbor App is the first step towards us rolling out online payments.
We will keep you informed of developments but in the meantime, please reserve your child’s
place using the portal/app and then make the payment in cash to the school as you do at the
moment.

Yours Faithfully
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Mrs C Horton-Hale
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